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Dear Tech Data Customer:





As a valued business partner, Tech Data is committed to strengthening our business partnership. We would like to remind you of the Tech Data Terms and Conditions of Sale when using your designated Freight Forwarder.  Tech Data is responsible for any loss or damage to the product until delivery to your designated Freight Forwarder.  Once the Freight Forwarder signs the Bill of Lading (BOL) “CLEAR” (no notation of missing or damaged products), the risk of loss or damage to the product is transferred from Tech Data to you.  





Please consider the points below to mitigate your risk when using your designated Freight Forwarder:





Instruct your Freight Forwarder to inspect each package before accepting delivery.  If loss or damage is found, the Freight Forwarder must notate that loss or damage on the Tech Data BOL or refuse the entire shipment.  If loss or damage is noted on the BOL, contact Tech Data’s Customer Service team for a return authorization (‘RA”).  Please have the signed BOL available for review.





Instruct your Freight Forwarder to inspect each package when delivered by a Parcel carrier.  If any packages look tampered with or damaged, have your Freight Forwarder refuse the package back to Tech Data.





Tech Data will not provide a credit for missing product or a return authorization for damaged product if the BOL was signed as “CLEAR”   by your Freight Forwarder.  You must file a claim with your Freight Forwarder because risk of loss transferred to you when your Freight Forwarder accepted the shipment.  





We hope that this provides clarification of our policy.  However, if you have any questions or concerns, please contact your Sales or Customer Service team.  Also the Terms and Condition of Sale are located at � HYPERLINK "http://www.techdata.com" ��www.techdata.com� for your review.  We look forward to our continued business relationship.








Thank you,


Carl Stewart


Director – Latin America Sales


Tech Data Corporation


2200 NW 112 Avenue


Miami, FL  33172


727.539.7429


800.237.8931
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